
USE CASE

GOVERNMENT  
ELECTRICAL UTILITY
Secure Remote Access  
of Self-Hosted SharePoint

Who:
•  �Government-run electrical utility

Need: 
•  �Secure remote file access for approximately 500 engineers 

of compliance documents (NERC CIP) stored on a self-
hosted on-premises implementation of SharePoint.

•  �Create a group of users that are not permitted to share 
documents.  They can only be permitted to view, download 
and upload documents.

Fileflex Enterprise Solution Provided:
•  �Provides the utility zero trust remote access to an on-

premises implementation of SharePoint over the Internet.  
No VPN is required.

•  �Allows the utility to create a group that can only view 
documents.  No sharing permitted.

•  �Allows the utility to create a second group that can share 
documents stored on self-hosted implementations of 
SharePoint with external parties. 

•  �Provides single-pane-of-glass file management between 
their self-hosted implementation of SharePoint  
and the utility’s multi-domain hybrid-IT infrastructure of  
on-premise, IaaS, and other company storage.

•  ��Provides the utility an activity log over all remote access and 
sharing activities.

•  �Provides utility an IT management toolkit to control remote 
file access and sharing for their organization.

•  �Supports their need for NERC CIP regulatory compliance.
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